
IN THE BOX

Camera 
Mount Holder*1

3M VHB Sticky 
Adhesive Pad*1

USB 
Cable*1

Quick 
Start Guide*1

Screw 
Kit *1

VIRTAVO
 Camera*1

Solar 
Panel*1

"Please be informed that the package contents may vary based on the purchased 
model. Standard packages exclude a solar panel, whereas solar panel packages 
include the solar panel but do not incorporate a USB data cable."
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1. Download the Home V app and create an account.

MOUNTING THE CAMERA

For outdoor use, installation in a sheltered location is recommended. Please place the 
camera upward to avoid rain or snow getting into the device. Avoid installing the 
cameras where there are thick walls or obstructions between the cameras and the 
router.

2. Switch the power button on to wake up the camera. 

3. Press the Sync button for about 5 seconds until you hear a 'Du' sound with the red 
light �ashing. 

4. Go to the Home V app, then add your device by tapping on the '+' button; follow 
the app instruction to �nish the setup process.

Outdoor Installation Note

SETTING UP THE SYSTEM



2. Then use a 1/4” drill bit to drill holes and place the round adapter plate on the 
surface with anchors and screws (included) as needed.
*Note: to install the camera on smooth surfaces, use the sticky adhesive pad 
(included) to stick the square adapter plate on the surface, then follow the other 3 
steps above.  

You may mount your cameras on a wall, ceiling, or counter. Follow the 4 steps 
below:

1. Find the base plate of the bracket from the accessory box. Then, use the plate as a 
template to mark points on the ceiling or wall to assist with the drilling process.

3. Locate the bracket from the accessory box and snap the bracket onto the base 
plate.

MARK



4. Vertically place the camera on the camera mount holder, adjust the angle of the 
cameras until the desired view is set. Rotate the nut to secure the camera.

CHARGING

Battery status light

Battery status light

Charging time

Charging: Steady Red

Fully Charged: Steady Green

7-8 hours(0-100%)



SOLAR PANEL INSTALLATION

a.Remove the camera and solar panel from the packaging.Tear o� the non-adhesive 
layer from the bottom of the solar panel base.
b.Rotate the base to ensure it is perpendicular to the solar panel.
c.A�x the solar panel base to the top of the camera, applying �rm pressure to ensure 
a secure bond.
d.Fine-tune the angle for optimal positioning.

SolarCam Mount System

1.Use the solar panel base as a template to mark drilling points on the wall.
2.Use a 1/4-inch drill bit to create holes, then mount the base on the wall using 
anchors and screws provided.
3.Fine-tune the angle for optimal positioning.

Side Solar Panel Setup

d



Need help?

Contact us

support@virtavo.com

Home V ＞ Contact us

CUSTOMER SERVICE
Warranty

Puwell Technology Inc. warrants this product to be free of defects in materials or 
workmanship for one year. This warranty does not include damage resulting from 
accidents or misuse. Damage from unauthorized service or modi�cation of the 
product or of any furnished component will void this warranty in its entirety. This 
warranty is expressly in lieu of all other warranties, expressed or implied, including 
any warranty, representation, or condition of merchantability or that the products are 
�t for any particular purpose or use, and speci�cally in lieu of all special, indirect, 
incidental, or consequential damages. To obtain service/ replacement, please contact  
support@virtavo.com . Please allow up to seven (7) business days for your 
replacement to be processed.

We are here for you.

Visit Home V ＞Help and feedback for quick answers and customer service.
• How-to videos
• Troubleshooting tips
• Additional support resources

• Open the  Home V       app.  
• Tap Menu     ＞Help and feedback     .
• Select Contact us.


